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Patient Prescription Text Notifications 
 
Athena released a patient notification feature that sends a SMS text message when 
medication or durable medical equipment (DME) are electronically prescribed.  
 
In the fully HIPAA-compliant text messages received, you can: 

• View the pharmacy and other relevant information for your prescriptions. 
• Access educational content or drug pricing information, if available 

from drug manufacturers. 
• Set pickup reminders for your prescriptions. 

 
Sample text message. 

 
 
 


